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BAN KHACH HANG
TO CHUC-DOANH NGHIEP
S6211  /QD-KHDN-QLSP Ha Néi, ngay /74 thang 03 nam 2022

QUYET PINH
Vé viéc ban hanh bé sung, diéu chinh céc goéi cwdre tich hop cho khach hang SMEs

GIAM POC

Can ctr Quyét dinh s6 11/QD-VNPT-VNP-NS ngay 30/06/2015 ciia-Chi tich Tong
Cong ty Dich vu Vién thong vé viéc thanh 1ap Ban Khach hang T6 chitc ~ Doanh nghiép,
don vi kinh té tryc thudc Tong Cong ty Dich vu Vién thong;

Can ctr Quyét dinh s6 1184/QD-VNPT VNP-NS ngay 20/10/2015 cua Tong gidm
dbc Tong cong ty vé viéc Ban hanh Quy dinh vé T6 chirc va hoat dong cua Ban Khéach
hang T6 chitc — Doanh nghiép; Quyét dinh s6 768/QD-VNPT VNP-NS ngay 01/6/2016
ctia Chu tich Tong Cong ty Dich vu Vién thong vé viéc Piéu chinh chirc ning nhiém
vy, mo hinh t6 chirc Ban Khach hang T6 chirc — Doanh nghiép, Tong cong ty Dich vu
Vién thong;

Cian cr Quyét dinh s6 474/QD-VNPT VNP-KHDN ngay 24/06/2021 vé viéc Ban
hanh quy trinh x4y dung chinh sach kinh doanh.cho tip khach hang T6 chirc — Doanh
nghiép trong nudc;

Can ctr quyét dinh s6 290/QD-KHDN-QLSP ngay 11/03/2020 ctia Ban KHDN vé
viéc Ban hanh tam thoi céc géi cudce tich hop dich vu cho khach hang doanh nghiép vira
va nho (SMEs);

Cian cir phé duyét cua Lanh dao Ban Khach hang T6 chitc — Doanh nghiép tai to
trinh s6 341 /TTr-QLSP ngay 12/03/2022 cua Phong Quan ly san pham V& viéc ban
hanh gia cudc tam thoi dich vu quéan tri téng thé cho ho kinh doanh ca thé,

Xét & nghi cia Truong Phong Quan 1y san pham,

QUYET PINH
Piéu 1. Ban hanh bo sung, diéu chinh cac goi cudc tich hop cho khach hang doanh nghiép
vua va nho (SMEs).
Chi tiét Gia cude theo Phu luc dinh kém.
Piéu 2. Quyét dinh ndy ¢6 hiéu luc tr ngay 14./..3./2022 va thay thé cac goi cude tuong
g dé ban hanh tai-quy€t dinh s6 290/Qb-KHDN-QLSP ngay 11/03/2020.
Dbieu 3. Ban KHDN, cé&c Trung tdm kinh doanh VNPT Tinh/Thanh pho chiu trach nhiém
thi hanh quyétdinh nay./. |

i =

No'i nhén: VS /'m % \{AM POC

/ “KHACH 'r'mu \

- Nhu diéu 3; i (5] oon :'F.] lm:g:“:) &

- Tap doan VNPT (dé b/c); ']1 ?

- Chu tich TCT (dé b/c); \

- Truong dai dién VNPT/TP (dé b/c); \ c A E~1 mh

- Cong ty VNPT IT (dé b/c); 15

- Ban TGP TCT (dé b/c); = Pinh Piic Thu

-Ban PTTT, CL, KTPCTT, HTKH-TCT (dé biét);
- Luwu VT, QLSP.ntcong.
So eOffice: 142727 /VBPT



PHU LUC 01:

Quy dinh Gia cudrc cac géi cwéde tich hgp cho khach hang SMEs
(Ban hanh kem theo 0P so: 211 /OP-KHDN-QLSP ngay 14 /03/2022 ciia Ban KHDN)

Thoi gian ap dung: T ngay .14./.3.../2022.

Pham vi 4p dung: Toan qudc.

Chinh sach gia cudec:

1
2
3. D6i twong khach hang: To chirc — Doanh nghiép.
4
4.

1. Chinh sach cwée cai dit, trién khai: Ap dung theo quy dinh hién hanh 'dbi véi timg

dich vu thanh phan trong goi.

4.2. Chinh sach gia cwée dich vu:

STT

Tén goi cude
tich hop

Gia goi
(12 thang)

Déi twong
khéch hang

Thanh phin trong géi

1.1. Géi cudc dap

wng nhiéu nhu ciu (Khach hang chwa cé Fiber VNN)

VNPT CA (SHA 256-2048bit) hoic SmartCA (Co ban)

vua

Doanh nghiép | FiberVNN: Fiber36+
SME_NEW 3.000.000 méi thanh 1ap | VNPT BHXH: VAN 100
VNPT Invoice UD 200
VNPT CA (SHA 256-2048bit) hodc SmartCA (Co ban)
Doanh nghiép | FiberVNN: Fiber36+
SME+ 3,670,000 nhé VNPT BHXH: VAN 100
VNPT Invoice HD 1000 NEW
VNPT CA (SHA 256-2048bit) hoac SmartCA (hang cao)
Doanh nghiép FiberVNN: Fiber36+
SME_Smartl | 7.500.000 aho. sidu nﬁé VNPT BHXH: VAN 100
’ VNPT Invoice: HD 300 NEW
VNPT VCC: 01 Hotline + 03 may 1&
VNPT CA (SHA 256-2048bit) hoac SmartCA (hang cao)
- | FiberVNN: Fiber36+
SME_Smart2 | 7.870.000 | D0nhpehip NPT BHXH: VAN 100

VNPT Invoice: HD 1000 NEW

VNPT VCC: 01 Hotline + 03 may 1&

1.2. Géi cuée dap

ng nhiéu nhu cau (Khich hang di c6 Fiber VNN)

VNPT CA (SHA 256-2048bit) hodc SmartCA (Co ban)

SME_Basicl | 1.170.000 z‘;‘:ﬁ;ﬁlhgp VNPT BHXH: VAN 10
P "'VNPT Invoice: UD50
_ Doanh nghigp NPT CA (SHA 256-2048Dit) hoac SmartCA (Co ban)
SME_Basic2 | 2.670.000 P [ VNPT BHXH: VAN 100
VNPT Invoice: HD 1.000 NEW
Ghi chu:

- Gid«cwoc dich vu néu trén chwa bao gém VAT 10%,; Pon vi tinh: VND.
- Trwong hop khéch hang lira chon géi VNPT CA, gid cuéc Token cung cap cho khach
hang do Pon vi ban hang chu déng quyér dinh duwa trén murc gia thiét b dau vao ciia don

Vi.

5.. Chinh sach phan cép ting gia, giam gia, chiét khdu thwong mai toi da cho cic don

vi:




Mirc ting gia cude: Can cir tinh hinh thyc té, Giam déc TTKD VNPT T/TP chu dong
quyét dinh mirc ting gia cudc tai dia ban dam bao tuén thu dung quy dinh cua Tong Cong
ty, Tap doan va ctia Phap luat.

Ty 1é giam gid, chiét khau thwong mai t6i da 20% mirc gia cude dd ban hanh. Trudng
hop cac TTKD T/TP 4p dung ty 1é chiét khiu thwong mai thi tai dia ban can ban hanh quy
dinh vé& mirc san luong hodc doanh thu dich vu cua timg d6i twong khach hang twong tmg
v6i cac mire chiét khau thuong mai lam sé cir dé ap dung.

6. Chinh sach thu lao dai ly:

Ty 1& thu lao dai 1y trién khai cung cdp phan mém duoc xac dinh theo mirc d6 cong
viéc ma dai ly thyc hién tai bang duoi day. Tuong ing voi cac cong viéc ma dai 1y thuc
hién, don vi ban hang xac dinh murc ty I¢ thu lao dai ly twong tng nhung khong vuot qué
20%.

Cong
doan

Ty 16

Dién giai chi tiet thu lao

Tiép thi | Thuc hién tiép can gidi thicu phﬁn mém cho khach hang
khéch Hg:) trg° dam phan hop dong voi khach hang va chuyén VNPT VNP tryc 12%
hang tiep ky két hgp dong véi khach hang.

Hoan tat day du ho so hop dong, phiéu yéu cau phan mém, cac gidy to
Ky két | khac theo quy dinh cung cap phan mém ndp vé VNPT VNP,

hop dé)ng Thuc hién ho tro cai dit, dio tao, nghiém thu ky thuat phan mém va hoan
thién hd so khach hang. 03%

HO tro HO trg VNPT VNP lién hé dén dbc khach hang thanh toan cudc phi ph?ln
don doc | mém truc ‘Eiép cho VNPT VNP hoac thuc hién thu hd cudc cho VNPT
thu cuéc | VNP lan dau.

HO trg va huéng dan cho khéch hang trong qua trinh str dung phan mém

HO tro = S - x Z ~ e X IR :
trién khai HO trg va phoi hop vo1 VNPT VNP tiép nhan, gidi quyét su co khi€u nai

CCDV phan mém cho khéach hing.
Thuc hién cac cong viéc can thiét khac theo yéu cau cia VNPT VNP dé
cung cap phan mém tot nhat cho khach hang

5%

7. Phéan cip cac don vi ban hang ap dung dong thoi chinh sach giam gia, chiét khau
thwong mai va thu lao-dai ly:

Truong hop don vi ap dung dong thoi ti 18 thu lao dai 1y va giam gid, chiét khau thuong
mai, Giam ddc TTKD T/TP chil dong ap dung theo phan cap dong thdi dam bao tong mirc
thu lao dai 1y va giam gia, chiét khiu thuong mai t6i da khong vuot qua 20% so véi gia
cudc dich vy ban hanh tai Muc 5.

Véi e trudong hop dic biét, chinh sach dich vu ma don vi dé xuét vuot qua mirc quy
dinh hodc ¢ cac yéu cau khéc tir khach hang khac v6i quy dinh di ban hanh: Céac don vi
giri van ban dé xuét chi tiét cho Ban KHDN xem xét thuc hién céc tha tuc danh gia va phé
duyét.

BAN KHACH HANG TO CHUC DOANH NGHIEP
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